
 
IMPORTANT! 

 

YOUTH (ages 5-17) 
 

 
 

YOU MUST HAVE A YOUTH CLIPPER CARD TO CONTINUE USING A 
YOUTH MONTHLY PASS TO RIDE MUNI!  

A youth or a parent or guardian must come in person and show proof-of-
age with any one of the following (school IDs are not accepted): 

 
• Birth certificate 
• State-Issued Driver’s License 
• State-Issued Identification Card 
• Passport 
• San Francisco City ID Card 
• Matricula Consular/Consular Identification  
• Alien Registration/Permanent Resident Card 
 
*Clipper staff will never ask for a social security number. 
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Where to apply for a Youth Clipper Card  

 
* * * * * *  OPEN MONDAY THROUGH SUNDAY EXCEPT MAJOR HOLIDAYS * * * * * *
Clipper Customer Service Center 
Mezzanine level of the Embarcadero 
BART/Muni Station 
 

Clipper Customer Service Center (Bay 
Crossing Storefront in Ferry Building) 
 

Monday through Friday 5:45 a.m. to 7 
p.m.; Saturday and Sunday 9 a.m. to 
2 p.m. 
 
 
Monday through Saturday  
6:45 a.m. to 7 p.m. 
Sunday  
9 a.m. to 5 p.m. 
 

* * * * * * OPEN MONDAY THROUGH FRIDAY EXCEPT MAJOR HOLIDAYS * * * * * * 
SFMTA Customer Service Office  
11 So. Van Ness 8 a.m. to 5 p.m. 

* * * * * * OPEN MONDAY THROUGH SUNDAY EXCEPT MAJOR HOLIDAYS * * * * * * 
  
SFMTA Presidio Sales Kiosk 
949 Presidio 8 a.m. to 8 p.m. 

 

 
 

Call 311 or visit sfmta.com for additional 
information. 

 
The Muni Youth Lifeline pass is currently not 

available. 
 
 

Contact Clipper Customer Service at 877-878-8883 or 
Clippercard.com for more information about Clipper 

or to report a lost or stolen card. 


